HIGH SCHOOL PORTAL INSTRUCTIONS

To Create a new account:
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From the top right of the OSAC website main page click LOGIN.

From the list of portals, click OSAC High School Portal.

From the High School portal page, click the new link - https://partners.oregonstudentaid.gov/
From the OSAC Partner Portal, click the FEEDBACK tab.

Fill out the form, click SEND, and OSAC will call you to complete the new account process.

To get to the OSAC High School Portal:
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From the top right of the OSAC website main page click LOGIN.
From the list of portals, click OSAC High School Portal.
From the High School portal page, click the new link - https://partners.oregonstudentaid.gov/
From the OSAC Partner Portal, click Log On at the top right of the page.
Enter User name and password to Log On.
If you don't know or remember either, there are "forgot" links, which will allow you to reset user
name or password. You will need to know the e-mail account associated with the Log On.
e If you don't know that, you will need to contact OSAC.
e The best way to reach OSAC is to Click the FEEDBACK tab and request help resetting user
name or password, or for help creating a new account.
Once you’ve accessed the OSAC Partner Portal, click the STUDENTS tab.

To upload transcripts:
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You will see how many pages of students have listed your school as the school they have
graduated or will graduate from. You are only requested to upload transcripts for 2012 or 2013
graduates. You can sort by “Graduation Date” to select these students only. The column headers
in blue will allow sorting.
Once you’ve selected a student, right click on the UPLOAD link to open in a new tab of your
browser.
From the Upload page, you’ll see student data, and a CHOOSE FILE link.
Click CHOOSE FILE to browse your computer for and choose the student’s transcript.
Click UPLOAD NOW, and once uploaded, refresh the Partner Portal page, to see the student’s
status.

o If properly uploaded, a new document named DOWNLOAD FILE appears in the

“Transcript From School Present” column.
e You may click on this file to view the transcript you uploaded and verify its content.
e If you upload for this student again, you will overwrite the first file uploaded.

For questions or problems:
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The best way to reach OSAC is to Click the FEEDBACK tab and request help. This message creates
a trouble ticket for tracking, and goes directly to the scholarship team. Please submit a detailed

request, noting any error messages or codes, the type of browser you are using, and which page
you're referring to. One of the team members will get back to you as soon as possible.



